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FACT SHEET: Identifying
problematic gambling

Problematic gambling can occur across populations and to
people of any age, gender or ethnicity.

People often do not see the correlation between gambling and
mental health, but problem gambling is associate with
depression, anxiety and other mood disorders. 

It contributes to financial uncertainty at best, and bankruptcy at
worse. The financial impacts, together with the problematic
behaviours, often contribute to relationship, employment,
housing and substance use problems. 

People who are gambling in a problematic way may be
secretive about or reluctant to discuss their finances, or may
have a preoccupation with money. They may ask to borrow
money to gamble or to cover debts. They may have unexpected
or unexplained absences from work.

When a person with problematic gambling habits has a win,
they may be excessively generous and may want to celebrate
their perceived good fortune by gambling more. 

For many people, gambling is considered a cultural activity.
Gambling is related to what is considered acceptable within a
family and peer group and habits can fluctuate across a
continuum. Many people participate in recreational gambling; they
may have a day trip to the horse races or put a few dollars into the
pokies after dinner at the pub. Gambling can become a problem
when it is causing harm to the person, or those people around
them. Problematic gambling often involves a person spending
more money or time on gambling, and when it has an impact on a
person’s wellbeing, relationships, work and finances. Problematic
gambling habits may arise through any number of recreational
activities, from online games, to racing and backing national teams,
to poker machines and illegal gambling. 

When a person is gambling in a problematic way, you may
notice changes in their behaviour, they may be withdrawn,
anxious or worried. They may describe themselves as
depressed, hopeless or suicidal without identifying gambling as
an associated factor. They may talk about their desire to
gamble, or may describe how they are having trouble reducing
or ceasing their gambling activities. They may also carry shame
about their gambling losses.

When a friend, family member or colleague is gambling in a
problematic way, it can be hard to know how to help. There are
professional support services available to assist people who
gamble in a problematic way.

If someone discloses to you that they have been gambling in a
problematic way, offer your support, and let them know you
are available to talk and that you will listen without judgment.
Listen to what they have to say and help them to determine
some actions they can take to address how they are feeling. 

When a person has problematic gambling habits, it is unlikely
that you can force them to stop. Encourage them to seek
professional help. 

Gambling Help Online 
GambleAware 
RelationshipsAustralia 
Gamblers Help (for under 25s)

There are many options for how to support someone that is
gambling in a problematic way, and who may also experience self-
harm and suicidality. See Gambling Help Online for more
information.

See SRAAs other Fact Sheets or call Lifeline (13 11 14) for more
information.

https://www.gamblinghelponline.org.au/https:/www.gamblinghelponline.org.au/
https://www.gambleaware.nsw.gov.au/
https://relationships.org.au/services/problem-gambling
https://gamblershelp.com.au/get-help/under-25s/
https://www.gamblinghelponline.org.au/
https://www.gamblinghelponline.org.au/

